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JOB DESCRIPTION

JOB TITLE:


Business Integrator

DEPARTMENT NAME:

Corporate IT

PURPOSE

The Business Integrator is the liaison between the business organization(s) and corporate IT. This role is involved in the planning and management processes that help to identify IT support requirements and opportunities beneficial to the business area(s). This person is accountable for the progress of IT projects affecting the applicable business area(s), independent of internal or external sourcing of those projects.

Employees in this role should anticipate a minimum of 3 years in the position.

NATURE OF WORK
· Develop knowledge of the business organization(s) and its alignment with corporate IT and corporate objectives.

· Educate corporate IT on business priorities, projects, scope and vision.

· Assist in the development of common activities and processes implemented across Corporate IT.

· Articulate the impact of common corporate IT processes on the business and champion new process implementation.

· Communicate the services provided by corporate IT and facilitate the marketing of those services to the business area(s).

· Identify business needs and help define business rules.

· Meet with key stakeholders to identify and document business requirements.

· Translate business requirements into technical requirements and work with the appropriate Quality Assurance team member to ensure testability.

· Work with corporate IT and business management to plan and carry out implementation. This may include, but is not limited to, a focus on metrics, training, communication, and changes to requirements.

· Play a key role in Organizational Change Management (OCM) with the business and other areas of corporate IT that may be impacted by the implementation.

JOB REQUIREMENTS

· Functional knowledge of corporate IT is required.

· 1-2 years work experience in the area is recommended.

· Strong communication skills to interpret business and/or IT concepts for senior level management, middle management, team leaders and team members are required.

· Broad financial and strategy skills are preferred.
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